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Abstract 





Abu.Aker : Enas Fakhri "The Effect of Using the Internet on 
Banking Operations and Evaluating the Security Controls -of 
Computerized Accounting Informtion System(CAIS)""An 
Exploratory Study on the Jordanian Banking Sector " Master Thesis 
in Accounting , Yarmouk University for The Year 2005. 
(Supervisor: Dr, Munther. Talal Momany). 


The main objective of this Study is to survey the opinion of 
jordanian banks’ managers to understand the extent of technological 
improvement in jordanian banking sector, and to recognize the 
types of services provided through the internet, and to learn whether 
their are sufficient technological control to protect their internet 
banking and computerized accounting information systems(CAIS) 
from manipulation and penetration . Moreover, the study investigates 
the reltionship between the controls applied on the CAIS in banks 
and the age of bank, it's capital,and number of Employees. 


The population of study consists of all jordanian banks listed in 
amman borsce ,and the sample consists of (16) banks. Fourty eight 
questionnaires were distributed to the managers of computer , 
internal auditing, and finance departments in each bank, and (40) 
responses were received. Data gathered were put to analysis by 
using discriptive statistical and other appropriate tools. 
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The findings reveald that: 


1. 68.75% of banks provide internet banking. 

2. Their are different types of banking services provided through 
the internet, like information services( about banks and it's 
services), communicative services ( providing application to 
obtain credit facilities, or cheques book), transactional 
services, which is considered tisky( like transfering money 
between accounts, paying bills, buying and selling foreign 
currencies, and stocks and bonds), in addition to other services 
like making transfers to other banks, paying social security and 
customs obligations, and paying value added taxes. 

3. Competition was the main reason for providing services 
through the internet (Internet Banking), in addition to the 
reduction in operating cost and increasing the number of bank's 
customers. 

4, There are enough control procedures implemented on CAIS 
and internet banking. 


Finally, Based on the above Findings the researcher recommends to: 
extend the use of internet banking to provide further services,and 
set plans to improve elictronic banking to face global compitition in 
banking industry. 
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